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ePASS

Next stop, adventure.

ePASS offers the ability to create new patron experiences & new library partnerships with our
flexible, online attraction pass management system. With ePASS, your library can provide a quick
and easy way for library patrons to reserve and use passes for local cultural venues, such as
museums, theaters, zoos or historical sites. The ePASS online anywhere/anytime pass
management system creates passes that are available on a computer or mobile device,
eliminating the need for staff intervention or patron inconvenience that comes with handling
physical passes.

ePASS Features

e Works for consortia or individual libraries

e Mobile friendly, device responsive

e Online reservations (printed and mobile passes available)

e Multiple offers/passes per attraction are available

e Patron authentication using SIP2 protocol and ILS Patron APIs

e Administration can be centralized or shared with venues and other libraries

e Attractions can limit the number of passes for the system and for individual library
card holders

e Reservation reports and usage reports are available by attraction and library

ePASS was developed in conjunction with consortia, and also implemented for individual libraries.
ePASS can work for you! Each venue has complete control over the number and type of passes they
offer, and can restrict passes based on the patron's age, zip code, library affiliation, and more.

ePASS also provides robust reporting and statistical information for your library and for your
cultural partners.

Why should you implement ePASS?

e You will save valuable staff time and energy with the ePASS pass management software
e You may simply want to build community relations

e To provide more services to your patrons.

Contact Quipu Today for Your Personalized Quote
thefolks@quipugroup.com « www.quipugroup.com « 800.764.8018
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More about ePASS

Libraries control access
ePASS can use the API for your ILS to determine who can access the system. Access can be
restricted by patron age, zip code, patron type, and more.

Cultural Partners Control Pass Availability
ePASS provides a variety of settings for each partner Attraction and each Offer that is made
available. Offers can be limited by date range, days of the week, and frequency.

Branding for Libraries and Attractions

The pubic interface can be branded, displaying logos and other images specific to your service.
Passes can be customized and include images and logos as well as information on any special
programs or exhibits.

Who is using ePASS?

Discover & Go - California

Over 45 libraries and over 120 attractions for libraries in California. State-wide system which
allows attractions to offer passes to regional library patrons or patrons throughout the state. In
2011, ePASS was developed in partnership with Contra Costa County Public Library who continues
to provide administrative support for the Discover & Go system.

Culture Pass NYC - New York
Brooklyn Public Library, New York Public Library and Queens Public Library cooperative system
offering passes to 50+ attractions.

Explore More lllinois
State-wide system supporting hundreds of libraries, with passes available to over 25 attractions

and growing. Reaching Across lllinois Library System (RAILS) administers the Explore More
service for the State.

Demos

Contact Quipu Group for a demo of ePASS. We can show you the public interface as well as the
Administrative portal in an hour-long webinar. Just let us know when you can meet!

Pricing
Pricing is based on the population of the library service area. There is a one-time setup fee and

an annual subscription fee. Quotes can be provided upon request, just send an email to
thefolks@quipugroup.com for your personalized quote.
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